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Service Name:

Introduction: . 4

In line with the organization's commitment to advancing digital
transformation and enhancing user experience, the "Inquiry About Licensed
Domestic Pilgrim Companies and Establishments" service has been provided
via the online portal. This service aims to enable users to access company-
related data easily and conveniently.

Furthermore, this guide aims to clarify the mechanism for using the service
and the necessary steps to benefit from it, helping the user execute the
required procedures smoothly and clearly.

Service Description: \ g

This service is provided fully electronically, allowing portal visitors to
inquire about Hajj companies operating directly during the Hajj season

and view company details.
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Service Name:

Purpose of the Service: V'S

Enhancing User Experience:
Improving user experience by
providing an easy and seamles
digitalservice.

Target Audience:

Visitors :‘%

Required >

Documents:

No documents are required
to execute the service.

Empowering Beneficiaries:
Enabling beneficiaries to inquire
about licensed domestic pilgrim@

companies or establishments

and view company details.

’

i X D " e
Residents 'ﬂ‘n‘ Citizens %

Terms of >
Use:

No conditions apply; the
service is available to all
users.
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Service Name:

Syl

VAMISTRY OF AL E DARAN

Service Execution Steps: &
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Figure 1: Ministry Website Homepage
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Using the search bar,
search for the "Inquiry
About Licensed Domestic
Pilgrim Companiesand goasll Jeolis
Establishments"service.
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Figure 2: E-Services Page

5 | axb0



Service Name:

Syl

VAMISTRY OF AL E DARAN

Service Execution Steps: &

@
X

das,all Jlall gl wlawgas wlSs o el Q

1 :Slbasdl sac

J5 Il gl Glawses wlSps e alleiw]
dasyall

datall Jloj) dersl musy JelsIl g S| daasll odm 2385

eriliall @l § Jeasi @l gl wlsis oo il

Click onthe"Service sl

Details"button.
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Figure 3: Service Card
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View the service
details. Figure 4: Service Details Page
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Service Execution Steps:

Clickonthe "Start
Service"button.

o

Enterthe company
permit number and
click Search.
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Figure 5: Service Details Page
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Figure 6: Service Form Page
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Service Name:
3Ll zdiyhs

VAMISTRY OF AL E DARAN

Service Execution Steps: &
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The company details =
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play Figure 7: Display Company Details Page
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Service Name:

Licensed Domestic Pilgrim
Companies & FIES| TR ‘
Sl

Establishments Inquiry

966920002814 (' 1966

Care@haj.gov.sa

Social Media Accounts
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https://www.tiktok.com/@saudimohu
https://www.instagram.com/saudimohu/
https://www.facebook.com/SaudiMOHU/
https://www.snapchat.com/@saudimohu
https://x.com/HajMinistry
mailto:Care@haj.gov.sa
mailto:Care@haj.gov.sa




