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In line with the organization's commitment to advancing digital 
transformation and enhancing user experience, the "Inquiry About Licensed 
Umrah Companies and Establishments" service has been provided via the 
online portal. This service aims to enable users to view data related to these 
companies with ease and convenience.
Furthermore, this guide aims to clarify the mechanism for using the service 
and the necessary steps to benefit from it, helping the user execute the 
required procedures smoothly and clearly.

An e-service provided by the Ministry of Hajj and Umrah that enables the 

beneficiary to verify the data and licensing status of Saudi Umrah companies 

and establishments.
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Target Audience:

Terms of 
Use:

Required 
Documents:

Empowering Beneficiaries:

Enabling beneficiaries to 

inquire about licensed Umrah 

companies or establishments 

and view their company details.

Enhancing User Experience: 

Improving user experience 

by providing an easy and 

seamless digital service.
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https://www.tiktok.com/@saudimohu
https://www.instagram.com/saudimohu/
https://www.facebook.com/SaudiMOHU/
https://www.snapchat.com/@saudimohu
https://x.com/HajMinistry
mailto:Care@haj.gov.sa
mailto:Care@haj.gov.sa
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