User Guide

Umrah
Pilgrim
Program
Inquiry




Service Name:

03 Introduction
03 Service Description
oa Purpose of the Service
04 Target Audience
04 Terms of Use
o4 Required Documents

05

Service Execution Steps

09

Contact & Support

2026

2 | axb0



Service Name: e

Introduction: . 2

In line with the organization's commitment to advancing digital transformation
and enhancing user experience, the "Umrah Pilgrim Program Inquiry" service
has been provided via the online portal. This service aims to enable users to
view data related to the Umrah pilgrim's program with ease and convenience.

Furthermore, this guide aims to clarify the mechanism for using the service

and the necessary steps to benefit from it, helping the user execute the
required procedures smoothly and clearly.

Service Description: \ g

An e-service provided by the Ministry of Hajj and Umrah that enables the

beneficiary to inquire about the Umrah pilgrim's program.
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Service Name: e

Purpose of the Service: V'S

Enhancing User Experience: Empowering Beneficiaries:

Improving user experience by @ Enabling beneficiaries to inquire @'
providing an easy and seamless about the Umrah pilgrim's
digital service. program and view its details.

Target Audience:

. . 0a® .
UBLLELS "‘ Residents :ﬂ?h% Citizens :.r"‘fi.&
MARW™

Required > Terms of
Documents: Use: *

No documents are required No conditions apply; the
to execute the service. service is available to all
users.
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Service Execution Steps:

Fromthe homepage,
navigate tothe
E-Servicespage.
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Using the search bar,
search for the"Umrah
Pilgrim Program
Inquiry”service.
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Figure 1: Ministry Website Homepage
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Service Name: e

VAMISTRY OF AL E DARAN

Service Execution Steps: >
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Figure 3: Service Card
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View the service
details. Figure 4: Service Details Page
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Service Name: e

Service Execution Steps: &
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Clickonthe"Start
Service"
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Figure 5: Service Details Page
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Figure 6: Service Form Page

Enter the visanumber,

passportnumber,and

nationality, then click
Search.
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Service Name:
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Service Execution Steps:
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Figure 7: Program Details Display Page
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Umrah Pilgrim Program

Inquiry

966920002814 (' 1966

Care@haj.gov.sa

Social Media Accounts
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https://www.tiktok.com/@saudimohu
https://www.instagram.com/saudimohu/
https://www.facebook.com/SaudiMOHU/
https://www.snapchat.com/@saudimohu
https://x.com/HajMinistry
mailto:Care@haj.gov.sa
mailto:Care@haj.gov.sa




