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Service Name:

Introduction: . 2

In line with the organization's commitment to advancing digital
transformation and enhancing user experience, the "In-Kingdom Transaction
Submission" service has been provided via the online portal. This service
aims to enable users to submit transactions to the Ministry easily and
conveniently.

Furthermore, this guide aims to clarify the mechanism for using the service
and the necessary steps to benefit from it, helping the user execute the
required procedures smoothly and clearly.

Service Description: \ g

An e-service provided by the Ministry of Hajj and Umrah that allows
beneficiaries to submit a request to register a letter addressed to the Office
of His Excellency the Minister of Hajj and Umrah, or to one of the Ministry's
departments or committees, using an electronic form without the need to

visit the Ministry's headquarters.
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Service Name:

Purpose of the Service: V'S

Enhancing User Experience: Empowering Beneficiaries:
Improving user experience @' Enabling beneficiaries to @'
by providing an easy and submit transactions to the

seamless digital service. Ministry.

Target Audience: 2

q 'Y X) anA N
Residents 'm.n‘ Citizens il;;l}

Required > Terms of >

Documents: Use:
The document related to The user must be a citizen
the transaction (PDF). or aresident.

Having an active Nafath
(National Single Sign-On)
account.
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Service Name:
3Ll zdiyhs

VAMISTRY OF AL E DARAN

Service Execution Steps: &
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INISTRY OF HAJ & OMPAH
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Fromthe main menu,

navigate to the Login sppiall ansall Af aoySall 5 ] spasll ), & &
page.

Figure 1: Ministry Website Homepage
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Create Account button.

Figure 2: Login Page
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Service Name:

Syl

VAMISTRY OF AL E DARAN

Service Execution Steps:
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Igama number, then
click Next.
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Figure 3: Create Account Page
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Open the Nafath application, sl
select the number displayed
on the screen, and then click
Next. Figure 4: Create Account Page
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Service Name:
3Ll zdiyhs

VAMISTRY OF AL E DARAN

Service Execution Steps: &
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Figure 6: Create Account Page
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Service Name:

Syl

VAMISTRY OF AL E DARAN

Service Execution Steps:

Wlae elid]
| —
@ kS
w=lE pasius padis [ gblgs
~ A
@ o o
w07l g ool Dl i oo gl azill bl aigell cliglsn

sl ey gl il 3o o] el

+966 55 888 7777

2581 sl & llo ban

Enter the verification gLl
code sent to your
registered mobile

number, then click Next. )
Figure 7: Create Account Page
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Enter the verification code sent
to your registered email address,
then click Next.

Figure 8: Create Account Page
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Service Name:
Submitting a Transaction
Inside the Kingdom

e )

VANISTAY OF b & DIARAN “‘};:'

Service Execution Steps:

-

A message confirming successful

account creation will appear. Click
the Close button to be redirected to

the login page.
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Figure 9: Create Account Page

Log in to the portal using Nafath.
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Figure 10: Create Account Page
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Service Name:

Syl

VAMISTRY OF AL E DARAN

Service Execution Steps:
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Fromthe main menu,
navigate to the E- s | [ TR S AR
Servicespage.

Figure 11: Ministry Website Homepage
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Using the search bar, ol o
search for the "Submit
aNew Transaction”

service. Figure 12: E-Services Page
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Service Name:

Syl

VAMISTRY OF AL E DARAN

Service Execution Steps:
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Figure 13: Service Card
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Figure 14: Service Details Page
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Service Name:

Syl
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Service Execution Steps: &
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Fillin the form details

and click Submit. Figure 16: Service Form Page
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Service Name:
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Service Execution Steps: &
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The system validates the
entered datainstantly,
displaying a notification

Figure 17: Displaying Form Error Messages
message to the user.
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A confirmation
message forreceiving
yourrequest will Figure 18: Request Receipt Confirmation
appear. Message
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https://www.tiktok.com/@saudimohu
https://www.instagram.com/saudimohu/
https://www.facebook.com/SaudiMOHU/
https://www.snapchat.com/@saudimohu
https://x.com/HajMinistry
mailto:Care@haj.gov.sa
mailto:Care@haj.gov.sa




