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In line with the organization's commitment to advancing digital 
transformation and enhancing user experience, the "In-Kingdom Transaction 
Submission" service has been provided via the online portal. This service 
aims to enable users to submit transactions to the Ministry easily and 
conveniently.

Furthermore, this guide aims to clarify the mechanism for using the service 
and the necessary steps to benefit from it, helping the user execute the 
required procedures smoothly and clearly.

An e-service provided by the Ministry of Hajj and Umrah that allows 

beneficiaries to submit a request to register a letter addressed to the Office 

of His Excellency the Minister of Hajj and Umrah, or to one of the Ministry's 

departments or committees, using an electronic form without the need to 

visit the Ministry's headquarters.
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Required 
Documents:

4| صفحه 

Target Audience:
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Enter the verification 
code sent to your 
registered mobile 
number, then click Next.

Figure 8: Create Account Page
Enter the verification code sent 
to your registered email address, 
then click Next.
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A message confirming successful 
account creation will appear. Click 
the Close button to be redirected to 
the login page.

Log in to the portal using Nafath.
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View the service details.
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https://www.tiktok.com/@saudimohu
https://www.instagram.com/saudimohu/
https://www.facebook.com/SaudiMOHU/
https://www.snapchat.com/@saudimohu
https://x.com/HajMinistry
mailto:Care@haj.gov.sa
mailto:Care@haj.gov.sa
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